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Hours
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Oakville, as we know it today, is rich in the history and modern traditions of many First Nations. From the lands of the Anishinaabe, to the
Attawandaron and Haudenosaunee, these lands surrounding the Great Lakes are steeped in First Nations history. 

As we gather today on the sacred lands of Treaties 14 and 22, we are in solidarity with Indigenous brothers and sisters to honour and
respect Mother Earth, the original nations of the trees and plants, the four legged, the flyers, the finned and the crawlers as the original
stewards of Mother Earth. 

We acknowledge and give gratitude to the waters as being life and being sacred and to the carriers of those water teachings, the females. 

We acknowledge and give gratitude for the wisdom of the Grandfathers and the four winds that carry the spirits of our ancestors that
walked this land before us. 

The Town of Oakville is located on the Treaty Lands and Territory of the Mississaugas of the Credit. We acknowledge and thank the
Mississaugas of the Credit First Nation, the Treaty holders, for being stewards of this traditional territory.

https://summithousing.ca/
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WELCOME TO SUMMIT
Welcome to Summit Housing & Outreach Programs! We hope this
information package tells you everything you need to know about our
services. If you have any questions, please call 905-847-3206 x 110, toll free
1-888-390-3206 or email info@summit-housing.ca.

Summit Housing & Outreach Programs (under the name of Summit House)
was created in 1981 in response to the desperate need for supportive
affordable housing for people with diagnosed mental illnesses.

We are proud to offer a wide range of housing options in Burlington, Oakville,
Milton, and Halton Hills, tailored to meet the diverse needs of our
community.

Beyond housing, we provide comprehensive case management services—
including Justice supports and Assertive Community Treatment—throughout
the Halton Region. Our Health and Wellness Program invites individuals
accessing mental health services to participate in engaging social and
recreational activities designed to foster connection and well-being.

We are committed to creating a safe, inclusive space where programs are led
by a compassionate team of staff, peers, and volunteers—many of whom
bring valuable lived experience to their roles.

We look forward to welcoming you!
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Vision
Partners in providing a better quality of life for the people we serve.

Mission
Leadership in supportive housing, case management and systemic advocacy

for people with serious mental illnesses.

Values
Inclusion, Quality, Equity, Respect, Compassion, Diversity, Integrity, Trust,

Collaboration, Honesty.

mailto:info@summit-housing.ca


Diversity and Inclusion Statement

Summit Housing & Outreach Programs
acknowledges that racism and
discrimination negatively impact the health
and wellbeing of communities and how
people receive support. We recognize that
racism and discrimination is systemic and
requires changes within and outside of our
institutions to create safe and inclusive
spaces, and effective services. 

Summit Housing & Outreach Programs
celebrates equality and inclusion and we
value the voices of the diverse communities
we serve. If you require services in a
language other than English, or other
accommodations to receive services, we
will make every effort to accommodate you.

Family and Caregiver
Involvement

At Summit, we recognize the essential role
that family members and caregivers play in
a client’s journey. They often serve as
informal supports—navigating systems,
managing care, and providing crisis
support.

With the client’s consent, we actively
involve family and caregivers in the care
planning process. Their support can make a
meaningful difference in the client’s health
and wellbeing, and we’re here to ensure
they feel informed, supported, and
included.

Possible Benefits and Risks of
Services

Possible benefits of services for clients and
families/caregivers:

a safe, non-judgemental and inclusive
place to discuss mental health
concerns.
supportive counselling, resources,
education and treatment for mental
health concerns.
develop strategies for achieving and
maintaining improved mental health.
improvement in relationships and
opportunities to explore social
recreational opportunities.
safe, affordable housing.

Risk of services for clients and
families/caregivers:

exploring issues related to mental
health may be difficult at times;
treatment goals may not be reached.

Service specific: 
You will also be informed of any service
specific risks and benefits as you start a
new program, treatment or medication.
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Programs and Services Available

Intake and Referrals
Individual Supports
Housing & Homelessness
Justice Program
Peer Support
Health & Wellness Groups

For comprehensive details about our
services, please visit the ‘Our Services’ page
on our website:
https://summithousing.ca

Summit Services: In-Person First

We prioritize face-to-face support. Our
mobile staff meet with clients at their
homes or at other safe, confidential
locations.

Virtual Options Available
When agreed upon, limited virtual services
may be offered via phone or OTN (secure
video conferencing). Eligibility is assessed
individually.

In-person care remains our core approach.



Client Rights and Responsibilities
(Treatment of Staff, Safe Space)

Summit Housing & Outreach Programs is
committed to providing respectful,
dignified, and empowering support in
housing, case management, and advocacy.
Every client has the right to a safe space
and to be treated with dignity, respect, and
self-determination at all times.

As a client of Summit Housing & Outreach
Programs, you have the right to:

Be treated with dignity, respect, and free from
harm or abuse
Have your privacy and independence respected
Receive care that reflects your individual needs,
values, and preferences
Be informed about your services and access
your personal records
Participate in decisions about your care
Voice concerns or appeal decisions without fear
Access legal, advocacy, or self-help supports

Expect confidentiality, with exceptions only for:
Risk of serious harm
Suspected child abuse or neglect
Legal obligations (e.g., court orders, police
investigations)

You also have the right to give or refuse
consent for:

Services from Summit or partner agencies
Sharing your personal information with Summit
or partner agencies
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Client Responsibilities

To ensure a safe and respectful
environment, clients are expected to:

Use Communication Appropriately

Email and text are for scheduling or
canceling appointments only. Do not
share personal information or send
inappropriate or offensive content.

Maintain a Safe Space

Visits will be ended if anyone present is:

Under the influence of alcohol,
cannabis, or illegal drugs
In possession of weapons
Engaging in inappropriate sexual
behavior

Treat Staff with Respect

Disrespectful remarks, jokes, or behavior
based on ability, gender, race, ethnicity,
or religion will not be tolerated.

To ensure a safe and respectful visit,
please:

Refrain from smoking or vaping during
visits; stop at least one hour before staff
arrives
Wear appropriate clothing that covers
private areas
Avoid using scented products (e.g.,
perfumes, cologne, candles)
Keep walkways and driveways clear of
ice and snow in winter
Secure pets during staff visits
Safely dispose of needles and lancets in
puncture-resistant containers

Note: If these responsibilities are not
followed, staff may end the visit. Continued
issues will be addressed in future meetings
or a case conference.



Housing – Your Responsibilities
as a Tenant

Welcome to your new home! Whether
you're living in one of our congregate
settings or a rent supplement unit in the
community, we want to ensure your
experience is positive and well-supported.
As a tenant, you are responsible for:

Paying your rent on time, by the first of
each month, along with any applicable
fees.
Following all housing guidelines and
lease conditions.
Maintaining up-to-date renter’s
insurance if you are in a rent
supplement unit.

If you have any questions or need
assistance, please don’t hesitate to reach
out to our Housing Department. We’re here
to help!

Client Concerns & Complaints –
We’re Here to Listen

At Summit, your voice matters. We truly
value your feedback and are committed to
addressing any concerns or complaints in a
prompt, fair, and respectful way. 

Whether you have a suggestion, comment,
or concern, we encourage you to share it
with us. You have the right to a timely
resolution, within the scope of our services
and available resources.

How to Submit a Complaint
You can request Summit’s Complaint
Process and Form from your worker or a
Manager. It’s also available on our website
under the ‘Contact Us’ page:

Summit Complaints Process and Form
If you need the form in an accessible
format, we’re happy to help—just ask, or
call us at 905-847-3206.
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Your Privacy Matters

At Summit Housing & Outreach Programs,
we are committed to protecting your
privacy. We follow the Personal Health
Information Protection Act (PHIPA), 2004,
which sets out rules for how we collect, use,
and share your Personal Health
Information (PHI).

We collect your PHI to provide care that’s
tailored to your individual needs. Here’s
why we may collect and use your
information:

To deliver health care programs and
services
To obtain your consent when needed
To support other health care providers
involved in your care
To plan, evaluate, and improve our
programs and services
To manage risk and ensure quality care
To train staff and representatives
To conduct research (under strict
guidelines)
To meet legal and regulatory
requirements (e.g., professional
colleges)
To respond to or initiate legal
proceedings
To fulfill other purposes permitted or
required by law

If you have any questions about your
privacy or how your information is used,
please feel free to ask—we’re here to
support you.

Limits of Confidentiality &
Mandatory Reporting

In certain situations, Summit may be
required to share your personal health
information without your consent,
including:

Suspected abuse
Risk of serious harm to you or others
Reporting to health registries or
planning bodies
Health conditions affecting driving or
reportable diseases
Legal proceedings or court orders

These disclosures follow legal guidelines
and are made to protect your safety and
the safety of others.



Client Files

Your personal health information is located in
an Electronic Health Record System.
Having your health information in an electronic
health record system allows your support staff
and health care providers to quickly and
securely access your health history.

We use a secure electronic system (Integrated
Assessment Record and Health Partner
Gateway) to share your health information with
other health service providers. This allows
them to view the information they need to
provide you with the services you need.
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Information Sharing

Who Can Use and See Your Personal Health
Information?
Summit staff work as part of a team within the
agency and the community. When you seek
support, we assume that we have your
permission to collect, use and share your
personal health information internally among
staff involved in providing services to you. We
may also give your personal health information to
your other health care providers outside of
Summit. Your PHI may also be shared with third
parties that are not health care providers, which
may require your express consent.

Expressed Consent to Give Out Your Information
to Others
Sometimes we are not allowed to assume we
have your permission to give personal health
information about you to others and will ask you
to sign a form allowing us consent to share your
personal health information. You should let us
know if you do not want us to use, share or give
out some or all of your personal health
information to people who provide you with
health care.

Who Can Make Consent Decisions For You?
We will presume that you are able to make your
own decision about your personal health
information unless it has been determined that
you cannot.

Another person, called the “substitute
decision-maker”, usually a family member,
will be asked to make a decision for you. If
you have a substitute decision-maker for
treatment, that person will make decisions
about your health information that is
related to treatment and we will ask for
your substitute decision-maker’s consent,
before disclosing personal health
information to other health providers. 

We Respect Your Right To
Give, withhold, withdraw, and reinstate
consent for the collection, use and
disclosure of your personal health
information
Access your personal health
information, for viewing or to make a
copy
Request correction to your personal
health information
Inquire or complain about Summit
Housing & Outreach Programs privacy
practices
Be told if your personal health
information is stolen, lost or improperly
accessed 

Withholding Your Consent
If you wish to withhold your consent to the
sharing of your assessments in the
electronic shared system, or if you have
concerns regarding the privacy and security
of your PHI, please speak with your worker.

Questions or Concerns
If you have any questions or concerns
about how your PHI has been handled
please contact the agency’s Privacy Officer.

For full client Privacy Statement, please go
to our website on the ‘Your Rights’ page,
link to Privacy Statement.
https://summithousing.ca/privacy-
statement-2/



Email and Text Communication – Guidelines

When using email or text to communicate with
Summit staff, students, or volunteers, please
note:

These methods are not secure and may
be subject to legal disclosure or court
orders.
Messages may not be reviewed
promptly—do not use for emergencies
or urgent matters.
Use only for scheduling, general
information, or resource sharing.
No counselling, therapy, or specific
advice will be provided via email or text.
Do not contact staff via social media or
group chats.
If confidential information must be
emailed, Summit staff will use
encryption.

For secure communication options, please
speak with a staff member

 8 

Email and Text Communication –
Conditions of Use

If you choose to communicate with Summit
staff, students, or volunteers by email or text,
please be aware these methods are not
secure and may carry risks. By using them, you
accept the following:

Sensitive information shared via email or
text may be exposed to third parties.
Summit does not provide counselling or
therapy through email or text.
Messages can be forwarded, intercepted,
stored, or altered without your
knowledge.

If you have questions or prefer a more secure
method of communication, please speak with a
staff member.

Assessment & Service Levels

To ensure you receive the right support,
Summit uses the following tools:
OCAN – Completed with you every 12
months to help set personal goals.
LOCUS – Assesses your level of care and
support needs, updated every 6 months.
ATR – Used by the ACT Team to determine
readiness for transition to other community
services.

Transitioning from Summit

Summit is a voluntary, long-term support
program. We help clients work toward
recovery, independence, and eventual
discharge when ready.

Sharing Your Feedback

We welcome your thoughts!
Speak with your worker or a manager
Email: info@summit-housing.ca
Visit: Contact Us on our website

Client & Family Advisory Committee

This committee helps improve client
experience by offering feedback and
recommendations. To join or share input,
email: info@summit-housing.ca

mailto:info@summit-housing.ca
https://summithousing.ca/15c42-web-agency-gb-contact-us/
mailto:info@summit-housing.ca
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